
Member Engagement



Member Life-Cycle



Know Match Tell Analyze

Know your members and where 
they are in their life cycle.

Match them to their 
appropriate next step.

Get the right message to the 
right person at the right time.

Measure and review 
throughout the process.

Mobile App

Website

Email

SMS

Engagement Methodology



Member Life-Cycle Tool Set



Member Dashboard



Architecture



The Building Blocks 
of Engagement



Organizational Structure



  /  The StudioC Overview

Contacting Blue

Website: thestudioc.org 

LinkedIn: Blue Van Dyke

email: blue@thestudioc.org

http://thestudioc.org

